
AUTO-REWIND CONTROL GARDEN HOSE 
REEL 20/30M
MODEL NO: RWH20.V2, RWH30.V2

Thank you for purchasing a Sealey product. Manufactured to a high standard, this product will, if used according to these instructions, 
and properly maintained, give you years of trouble free performance.

IMPORTANT: PLEASE READ THESE INSTRUCTIONS CAREFULLY. NOTE THE SAFE OPERATIONAL REQUIREMENTS, WARNINGS & CAUTIONS. USE 
THE PRODUCT CORRECTLY AND WITH CARE FOR THE PURPOSE FOR WHICH IT IS INTENDED. FAILURE TO DO SO MAY CAUSE DAMAGE AND/OR 
PERSONAL INJURY AND WILL INVALIDATE THE WARRANTY. KEEP THESE INSTRUCTIONS SAFE FOR FUTURE USE.

1. SAFETY
 9  Familiarise yourself with the application and limitations of the garden hose reel, as well as the specific hazards.
 �  WARNING! Disconnect the garden hose reel from the water supply before servicing or performing any maintenance.
 9  Maintain the garden hose reel in good condition (use an authorised service agent). 
 9  Replace or repair damaged parts. Use recommended parts only. Unauthorised parts may be dangerous and will invalidate the warranty.
 9  Locate and fix the garden hose reel in a suitable working area, ensure that the correct fixings are used to secure the unit to the wall. 
 8  DO NOT position the hose in direct sunlight, or in areas of extreme heat or cold.
 9  Keep the extended garden hose clean and away from heat, oil and sharp edges. Avoid debris entering the housing.
 9  Check the garden hose for wear before each use and ensure all connections are secure.
 9  Maintain correct balance and footing. Ensure the floor is not slippery and wear non-slip shoes. 
 8  DO NOT operate the garden hose reel if any parts are damaged or missing as this may cause failure and/or personal injury. 
 8  DO NOT use the garden hose reel for any purpose other than that for which it is designed.  
 8  DO NOT yank the hose from the water supply.  
 9  DO NOT operate the garden hose reel when you are tired or under the influence of alcohol, drugs or intoxicating medication.  
 9 When not in use ensure the water supply is turned off. Disconnect from the water supply and retract the hose into the case. 

 �  WARNING! DO NOT dismantle the hose reel casing. To do so may result in damage to the appliance and/or personal injury and will   
invalidate the warranty. Internal maintenance, which will require the opening of the casing, must only be undertaken by an authorised   
service agent.

2. INTRODUCTION
Composite housing with heavy-duty wall mounting swivel bracket. Fitted with 20/30m Ø13mm PVC garden hose with spray/jet nozzle. Hose 
can be extended and stopped at any length. Controlled, slow rewind which, unlike traditional retractable reels, returns the water hose at a safe 
speed. Auto layering mechanism distributes water hose evenly back into reel housing preventing it from jamming. Supplied with 2m leader hose 
with quick coupler and tap connector.

3. SPECIFICATION
Model No: ..........................................RWH20.V2/RWH30.V2
Hose Size: ................................................................ Ø13mm
Length: ....................................................................... 20/30m
Weight: ...............................................................7.5kg/10.5kg

4. FEATURES
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5. INSTALLATION

6. OPERATION
6.1.   This hose reel system has been equipped with a click-lock mechanism. To operate, pull the hose out to the desired length. 
6.2.   When you stop pulling, the hose will automatically stop. 
6.3. 		 To	engage	the	automatic	hose	recoil,	turn	off	the	water	supply	to	the	hose	reel	at	the	supply	point.
6.4.   Give the hose a short sharp pull and you will feel the hose automatically retract. You can interrupt this process by pulling the hose  

 again. 
6.5.   In order to retract the hose safely, ensure you keep hold of the hose end while walking towards the hose reel. Letting go of the hose,  

 may result injury.

7. MAINTENANCE
7.1.   Keep hose and reel clean. DO NOT use solvents.
7.2. 		 Keep	water	supply	turned	off.
7.3.   When not in use for a long period store reel in a covered area.

 �   WARNING! DO NOT dismantle the hose reel casing. To do so may result in damage to the appliance and/or personal injury and will   
 invalidate the warranty. Internal maintenance, which will require the opening of the casing, must only be undertaken by an authorised  
 service agent.
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ENVIRONMENT PROTECTION
Recycle unwanted materials instead of disposing of them as waste. All tools, accessories and packaging should be sorted, 
taken to a recycling centre and disposed of in a manner which is compatible with the environment. When the product 
becomes completely unserviceable and requires disposal, drain any fluids (if applicable) into approved containers and 
dispose of the product and fluids according to local regulations.

Note: It is our policy to continually improve products and as such we reserve the right to alter data, specifications and component parts without prior 
notice.
Important: No Liability is accepted for incorrect use of this product.
Warranty: Guarantee is 12 months from purchase date, proof of which is required for any claim.

REGISTER YOUR
PURCHASE HERE

Use wall bracket to mark 4 x holes 
on a suitable wall or other secure 
structure.
Note:	Supplied	fixings	only	suitable	for	
masonry.
Arrow on bracket denotes which way 
up.

Fix bracket to wall. Align hose reel assembly with the 
holes in the bracket.
Insert the pivot bar through the bracket 
and reel.
Connect short hose on back of reel to 
water supply.
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