
Model No: DH438
Thank you for purchasing a Dellonda product. Manufactured to a high standard, this product will, 

if used according to these instructions, and properly maintained, give you years of trouble free performance.

www.dellonda.co.uk

34” Electric Ceramic Tower Heater 1000/2000W with 2-Modes 
& 3-Speeds, Overheating & Tip-Over Protection & 12H Timer, 

Rose Gold

DH438   Issue: 2   12/06/26

This product is only suitable for well insulated spaces or occasional use



Specification 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Safety Instructions

•	 ELECTRICAL SAFETY
•	 WARNING! It is the user’s responsibility to check the following:
•	 Check all electrical equipment and appliances to ensure that they are safe before using. 
•	 Inspect power supply leads, plugs and all electrical connections for wear and damage. 
•	 Ensure that the insulation on all cables and on the appliance is safe before connecting it to the power supply. 
•	 DO NOT use worn or damaged cables, plugs or connectors. 
•	 Ensure that any faulty item is repaired or replaced immediately by a Baridi qualified technician.
•	 If the cable or plug is damaged during use, switch off the electricity supply and remove from use. 
•	 Baridi recommend that an RCD (Residual Current Device) is used with all electrical products. 
•	 IMPORTANT: Ensure that the voltage rating on the appliance suits the mains power supply.
•	 DO NOT pull or carry the appliance by the power cable.
•	 DO NOT pull the plug from the socket by the cable. 
•	 The heater must not be located under an electrical socket; the socket must always be accessible in order to disconnect the heater from the 

electrical supply for maintenance and cleaning.
•	 If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in order to avoid a hazard.
•	 GENERAL SAFETY
•	 IMPORTANT: Read all instructions and warnings carefully before starting installation. Failure to follow these instructions may result in a possible 

electric shock or fire hazard and will void the warranty.
•	 WARNING! In order to avoid overheating, DO NOT cover the heater.
•	 Children from age 8 years and above, persons with reduced physical, sensory, or mental capabilities those with lack of experience and knowledge 

can use the appliance, if they have been given supervision or instruction concerning use of the appliance in a safe way to understand the  
hazards involved.

•	 Children shall NOT play with the appliance.
•	 Cleaning and user maintenance on the appliance shall not be made by children without supervision.
•	 Children of less than 3 years should be kept away unless continuously supervised. Children aged from 3 years and less than 8 years shall only 

switch on/off the appliance provided that it has been placed or installed in its intended normal operating position and they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards involved. Children aged from 3 years and 

Important Information
Please read these instructions carefully. Note the safe operational requirements, warnings & cautions. Use the product correctly and with care 
for the purpose for which it is intended. Failure to do so may cause damage and/or personal injury and will invalidate the warranty. Keep these 
instructions safe for future use.
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Model No: DH438

Colour of Product: Rose Gold

Fuse Rating: 13A

Heating Technology: PTC

Material: PP+ABS

Nett Weight: 4kg

Noise Power/Pressure: 55dB(A)

Number of Heat Settings: 2

Plug Type: 3-Pin BS

Product Depth (Front to Back): 240mm

Product Dimensions (W x D x H): 240 x 240 x 860mm

Product Height (Floor to Top): 860mm

Product Width (Side to Side): 240mm

Rated Power: 5/1000/2000W

Supply: 230V~50Hz

IP Rating: IP23

Temperature Setting 20–40°C

Heating panel area: 350 x 66 x 15mm

1 ECO Function

2 Oscillation Control

3 Temperature Control

4 ON/OFF Switch

5 Temperature Settings

6 12hr Timer

7 Digital Display

8 Pulsating LED light

9 Stylish Grill

10 Remote Control
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less than 8 years shall not plug in, regulate, and clean the appliance or perform user maintenance.
•	 The removal of the plug has to be such that an operator can check from any of the points to which he has access that the plug remains removed.
•	 CAUTION! Some parts of this product can become very hot and cause burns. Particular attention has to be given where children and vulnerable 

people are present.
•	 To avoid burns, do not let bare skin touch any hot surfaces.
•	 DO NOT attempt to repair, disassemble or modify the appliance. This unit contains no user-serviceable parts.
•	 Always unplug or disconnect the appliance from the mains power supply when not in use, or when moving or cleaning it. 
•	 Keep the heater clean. DO NOT allow any object to enter the ventilation or exhaust opening as this may cause electric shock, fire, or damage to 

the heater.
•	 DO NOT use the appliance for anything other than its intended use. It is designed for domestic indoor use only.
•	 There may be a trace of odour during the first few minutes of initial use, or after a period of storage. This is normal and will quickly disappear.
•	 Avoid the use of an extension cord, as the cord may overheat and cause a risk of fire.
•	 DO NOT use if there are visible signs of damage to the heater.
•	 Use this heater on a horizontal and stable surface.
•	 DO NOT use this heater in the immediate surroundings of a bath, a shower or a swimming pool.
•	 DO NOT use this heater if it has been dropped.
•	 DO NOT place this fire directly onto a carpeted surface to avoid discolouration due to the heat.
•	 DO NOT run the cord under carpeting. DO NOT cover the cord with throw rugs, runners or the like. 
•	 Ensure the cord is kept away from traffic areas, and kept in a position which would not present a trip hazard.
•	 To disconnect this appliance, press the On/Off button to turn off, then remove the plug from the outlet.
•	 This appliance has hot and arcing or sparking parts inside. DO NOT use it in areas where petrol, paint, or any flammable liquids are used or 

stored.
•	 WARNING! DO NOT use this heater in small rooms when they are occupied by persons not capable of leaving the room on their own, unless 

constant supervision is provided.
•	 WARNING! To reduce the risk of fire, keep textiles, curtains, or any other flammable material a minimum distance of 1m from the air outlet.
•	 This appliance should not be used as a drying rack for clothing, nor should Christmas decorations be hung on or near it.
•	 Clean the fire regularly to prevent the build-up of hairs, dust or lint around the fire, as this may cause the outlet to become blocked.
•	 DO NOT use aerosols or steam cleaners on or around the fire.
•	 Any safety screen or guard removed for servicing must be replaced prior to operating the appliance.
•	 Under no circumstances should this appliance be modified.
•	 Keep the packaging material out of reach of children and dispose of the material in a safe manner. As with all plastic bags, these are not toys and 

should be kept away from children and infants.
•	 Servicing should be done only while the appliance is disconnected from the power supply circuit. Always unplug appliance when not in use.
•	 DO NOT use outdoors.
•	 DO NOT insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock or fire, or damage the 

appliance.
•	 DO NOT block air intake.
•	 It is normal for your electric appliance to produce noise.
•	 Ensure clearances to combustibles are maintained when building a mantel or shelves above the appliance. Elevated temperatures on the wall or 

in the air above the appliance can cause melting, discolouration, or damage to decorations, a TV, or other electronic components. 
SAFETY CUT-OFF

•	 This appliance is fitted with a tip-over safety switch. If the heater is knocked over or falls from its upright position, it will automatically shut off. 

•	Operation
•	 Refer to the Features section for reference. 

•	 Power On/Off
•	 The heater emits a beep when plugged in and enters standby mode.
•	 Press the ON/OFF button to start the heater in Low Heat mode. The current room temperature will be shown on the display.
•	 Press the ON/OFF button again to switch the heater off. 

•	 Heat Setting
•	 Press the HEAT button to cycle through the available modes:
•	 Low Heat.
•	 High Heat.
•	 Fan Only.
•	 Each press selects the next mode in sequence. 

•	 Timer
•	 Press the TIMER button to set an automatic shut-off time.
•	 Each press increases the timer by 1 hour, up to a maximum of 12 hours.
•	 After 12 hours, pressing the button again cancels the timer setting.
•	 For example, if 5 hours is selected, the display will flash “5” for 3 seconds before beginning the countdown.
•	 The display will then return to showing the current fan speed or operating status. 

•	 Oscillation
•	 Press the OSCILLATION button to start the oscillating function.
•	 Press again to stop oscillation. 

•	 Temperature Setting
•	 The default temperature setting is 23°C.
•	 Press the TEMP button to adjust the target temperature.
•	 The temperature can be set between 20°C and 40°C in 1°C increments.
•	 After adjustment, the selected temperature flashes for 5 seconds before the display returns to showing the room temperature. 



•	 LED Light
•	 Press and hold the TEMP button for 3 seconds to switch the LED light on.
•	 Press and hold again for 3 seconds to switch it off. 

•	 ECO Mode
•	 Press the ECO button to enable ECO mode.
•	 Press again to disable ECO mode.
•	 In ECO mode, the heater automatically adjusts operation to help maintain a comfortable room temperature while reducing energy consumption. 

•	 Auto Screen-Off
•	 The display automatically switches off after 3 minutes of inactivity.
•	 Press any button to reactivate the display. 

•	 Remote Control
•	 The included remote control provides access to all functions described above. 

•	 Battery Removal
•	 See illustration in fig.1 for instruction. 

•	 MAINTENANCE
•	 WARNING! Before cleaning or performing any 

maintenance, switch off the appliance by pressing the 
ON/OFF button and unplug it from the power outlet. 

•	 Cleaning the Exterior
•	 Clean the exterior surfaces with a soft, clean cloth. If 

necessary, use a mild detergent solution.
•	 DO NOT use corrosive, abrasive, or alkaline cleaning 

agents.
•	 DO NOT clean internal components such as the motor 

or control circuitry with water or any solvents. Ensure 
that no water enters the appliance, especially the 
control panel or electrical components, as this may 
cause a short circuit.

•	 Dry all surfaces thoroughly after cleaning.
•	 Never immerse the appliance, power cord, or plug in 

water or any other liquid. 

•	 Cleaning the Rear Air Intake Mesh
•	 Remove the rear air intake mesh and clean it with clean water and a soft brush. Allow it to dry before carefully reinstalling it in the holder.
•	 DO NOT use detergents, as they may reduce the service life of the mesh. 

•	 Seasonal Storage 
Before storing the appliance for an extended period:

•	 Cover the appliance and store it upright in a cool, dry place. 
NOTE: If the appliance fails to operate correctly or emits an unusual odour, disconnect it from the power supply immediately and contact the 
Baridi after-sales service department for assistance. 

•	 End of Life
•	 At the end of its service life, this electric fireplace heater should not be disposed of with general household waste. As an electrical appliance, 

it must be recycled in accordance with local Waste Electrical and Electronic Equipment (WEEE) regulations to prevent environmental harm and 
ensure safe handling of components. Improper disposal may lead to environmental pollution or potential hazards due to electrical parts. Always 
take the unit to an authorised recycling facility or collection point.

Environment Protection, Waste Electrical and Waste Electronic Equipment 
Regulations (WEEE)
Recycle unwanted packaging materials. When this product is no longer required, or has reached the end of its 
useful life, please dispose of in an environmentally friendly way. Drain any fluids (if applicable) into approved 
containers, in accordance with local waste regulations. It is our policy to continually improve products and we 
reserve the right to alter data, specifications and parts without prior notice. No liability is accepted for incorrect 
use of this product. Guarantee is 12 months from purchase date, proof of which is required for any claim.

fig.1

Rotate the lid counter-
clockwise to unscrew it.

Install the CR2025 battery, 
ensuring that the positive 
(+) side faces upward.

After inserting the battery 
into the slot, rotate the 
cover clockwise to tighten 
and secure it.

Before using the remote 
control, pull out the battery 
compartment’s insulating 
tab (battery protector) 
first.



Product Information Sheet. Local Space Heaters, Electric.
SUPPLIER_NAME_OR_TRADEMARK Dellonda EU Ltd.

DELEGATED_ACT 2024/1103/EU

MODEL_IDENTIFIER DH438

ADDRESS Farney Street, Carrickmacross, Co. Monaghan, A81 PK68 Ireland

PHONE_NUMBER 01284 757 500

EMAIL_ADDRESS TechnicalCompliance@dellonda.co.uk

Heat output

Nominal heat output kW 2.000 NA

Minimum heat output (indicative) kW 1.350 NA

Maximum continuous heat output kW 2.000 NA

NA

Power consumption

Nominal heat output W 2000 No

In standby mode W 0.2 No

In idle mode W 0.2 No

In network standby W NA Yes

Standby mode with display of information of 

status No No

Seasonal space heating energy efficiency in 

active mode % 91.5 No

No

No

No

No

Yes

No

No

No

Suppliers website https://www.sealey.co.uk/

with self-learning functionality

with control accuracy

Electric Ceramic Tower Heater 1000/2000W, 34"- Rose Gold

With electronic room temperature control plus 

day timer
With electronic room temperature control plus 

week timer

Single stage heat output, no room temperature 

control

Other control options

With mechanical thermostat room temperature 

control

With electronic room temperature control

Two or more manual stages, no room temperature 

control

manual heat charge control with room and/or 

outdoor temperature feedback

fan assisted heat output

manual heat charge control, with integrated 

thermostat

electronic heat charge control with room and/or 

outdoor temperature feedback

Type of heat input, for electric storage local 

space heaters only

with black bulb sensor

with working time limitation

Other control options
Room temperature control, with presence 

detection
Room temperature control, with open window 

detection

with distance control option

with adaptive start control


